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Behavioral
What people do

Ethnography Analytics

Qualitative
Why & how to improve

Quantitative
How much & how many

Interviews Surveys

Attitudinal
What people say



BRIDGING BIG AND THICK DATA
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CITY CITIZENS
BIG /\/ k_\ THICK
Traffic Experiences

Temperature Emotions

Humidity Opinions

Waste Motivations

/\ BIG
Behavioral Data
(e.g. location tracker)
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